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CORONAVIRUS (COVID-19) INFORMATION NOTE 
 
Coronaviruses are a large family of viruses that cause illnesses ranging from the common cold to more serious 
illnesses. The novel coronavirus is a strain not previously identified in humans.  Given the epidemiological risk 
identified and aiming to reduce the health, social and economic impact of COVID-19 infection, OSSA 
establishes the following protocol and prevention for possible COVID-19. 
 

PREVENTION PROTOCOL AND ACTION 
 
In response to the requirements and restrictions established by the competent labor authority of each country 
due to the contingency of COVID-19, the continuity of the activity in our projects must be sought whenever the 
health of our workers can be guaranteed. For all OSSA personnel who must go to their workplace, the health 
and organizational recommendations established by the WHO and/or the ministerial agencies of each country 
should be adopted and taken into account, in order to minimize the spread and contacts with healthy people. 
Rescheduling if necessary, shifts and work schedules, to avoid crowds in the common areas and in the 
facilities. 
 
 
A.- FACILITATE TELEWORKING: to the extent of the possibilities of each project and / or OSSA work centers, 
telework or remote work will be facilitated to all personnel who carry out administrative tasks, in order to reduce 
possible situations of contact or transmission of the virus, and always with the authorization of the human 
resources management of OSSA. 
 
B.- HANDLING OF SUSPECTED CASES: it is considered a suspected case: 
 

 
1.- Those workers who have been in close contact with people diagnosed with COVID-19, must remain 
in isolation and quarantine for 15 days in their homes to minimize the possible spread of the virus and its 
containment, present symptoms or are asymptomatic. 
 
2.- and those workers who present symptoms of the disease such as: headache, dry cough, fever, 
agitated breathing, etc., must go to their corresponding health establishment to evaluate their situation, in 
case of being positive they must remain at home without going to their workplace. This positive for COVID-
19 must be communicated immediately to the company. 
 

 
C.- ISOLATION AND QUARANTINE FOR CONFIRMED CASES: those work centers where a case of COVID-
19 has been detected and diagnosed - medically confirmed - all workers who have come into close contact 
with the person infected by coronavirus COVID-19 will be quarantined. This quarantine will be carried out in 
a mandatory way and must remain at home for 15 days to avoid the spread of the virus, in case of being a 
carrier and to see if it develops the disease. 
 
D.- VULNERABLE WORKERS: all those workers vulnerable to the disease must remain in their homes, 
without going to their usual jobs. Within this group of workers are all those workers over 65 years of age, or 
workers who have some type of respiratory, pulmonary or cardiac pathology. 
 
 
For cases in which confinement for 15 days in their homes is determined, through preventive quarantine or 
treatment of the COVID-19 disease; According to the labor legislation of each country, workers must request 
the corresponding medical leave/leave or work rest from the competent administrative body, which must be 
sent by electronic means to the company, in order to activate the labor coverage and assistance. 
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FLOWCHART ACTION FOR SELF-CARE 
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WHO RECOMMENDATIONS TO AVOID OR MINIMIZE 

THE CONTACT OF THE CORONAVIRUS (COVID-19) 
 
In order to continue minimizing the exposure of possible infections by the Coronavirus (COVID-19), the 
Department of Occupational Safety and Health will proceed to inform all workers again about guidelines, 
recommendations and adoption of additional preventive reinforcement measures, which are the following: 
 

 
1. Provision, in the vicinity of the work fronts, of dispensers of water, soap and alcohol gels to facilitate 

frequent hand hygiene by workers. 
2. Use of mask and gloves during the transfer of workers in construction vehicles, to minimize the 

possibility of contact, and increasing the frequency of trips if necessary to comply with the 
recommendations to minimize close contact. 

3. Limit the number of simultaneous people in the dining room and changing rooms to ensure adequate 
separation between workers 

4. Disinfection of common areas and internal means of transport of OSSA, daily and keeping a control 
of records. 

5. Self-care: wash your hands frequently with soap and water or alcoholic solutions. 
6. Respect and education: If you cough or sneeze cover your mouth with your arm or a handkerchief. 
7. Avoid touching the face, nose and eyes and make use of protective gloves, latex type, in areas and / 

or areas with high influx of people (public transport, supermarkets, etc.). 
8. Maintain a distance close to 2 m of separation with people affected by COVID-19. 
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